
AGENDA ITEM 10.1 

MINUTES OF THE MEETING OF THE  
SENIORS COORDINATING COMMITTEE  

ON 15 MAY 2013 at 4:30PM IN THE ARUNTA ROOM, 
CIVIC CENTRE, TODD STREET 

 
1. ATTENDANCE AND APOLOGIES: 
 

PRESENT:  

Councillor Steve Brown – ASTC (Chair) 
Kathleen Nitschke – U3A  
Helena McAnally – Aged Care Advocate  
Shauna Hartig - Country Women's Association, Alice Springs (arrived 4:42pm) 

Jan Dowson – National Seniors of Central Australia (arrived 4:50pm) 
Geoff Sloan – General Member  
Rex Mooney – ASTC, Chief Executive Officer 
Craig Catchlove – ASTC, Director Corporate and Community Services  
Leon Tripp – ASTC, Community and Cultural Development Manager 
Mitch Cameron – ASTC, Community Development Officer  

 

          APOLOGIES: 

Mayor Damien Ryan  
Councillor Dave Douglas – ASTC  
Lowell Wood – Frontier Services, Carelink Officer 
Nicole O’Connor – General Member  
Ann Wilson – Probus  
Graham Kilian – Alice Springs Senior Citizens Association 
Jenny Mostran – Council of the Ageing 
Sharon Burgess – Department of Health, Adult and Aged Team 
Telly Ociones – ASTC (minutes) 

 

IN ATTENDANCE: 

 Sharon Burgemeister – Department of Human Services (Centrelink) 
  Denyse Edney – Guest, previous SCC General Member 
  
The meeting commenced at 4:37 pm. 

 
2. MINUTES OF THE PREVIOUS MEETINGS 

 
2.1 Minutes of Meetings held on 20 March 2013 and 17 April 2013 
 
RESOLVED: 
That it be a recommendation to Council: 
 
That the minutes of meetings held 20 March 2013 and 17 April 2013 be confirmed 
as a true and correct record of the proceedings of those meetings, subject to 
amendment that Kathleen Nitschke is now the U3A rep and not a proxy. 

 
Moved:  Helena McAnally  
Seconded:  Kathleen Nitschke  
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3. BUSINESS ARISING FROM PREVIOUS MINUTES 
 

3.1 Presentation from Sharon Burgemeister - Centrelink’s Offer to Seniors 
  
Sharon Burgemeister overviewed the following: 

 News for Seniors - published three times a year to keep older Australians up-to-date 
with the government and community support that's available to them. The magazine 
explains government payments, concessions, current pension rates and thresholds, 
allowances and services as well as broader government programs and policies. 

 Contact cards 

 Financial services advisers available through Centrelink 

 eHealth – an eHealth record is a secure electronic summary of a person’s medical 
records and information accessible by all GPs and specialists through every state 
(register through Department of Human Services). 

 Essential Medical Equipment Payment – to cover the additional running costs that 
arise from the introduction of a carbon price on 1 July 2012 for essential medical 
equipment and/or medically required heating/cooling ($140 per annum). 

 Carers Allowance – this is a supplementary payment for parents or carers who 
provide daily care to an adult or dependent child who has a disability or medical 
condition or is frail aged. 

 Express Plus Mobile Apps - as long as you are registered for Centrelink Online 
Services, you will be able to download and use any of the four Express Plus mobile 
apps to: 

– update your contact details  
– subscribe to and view your online letters  
– view your payments and transaction history, and  
– capture and upload documents  

 Payment or Correspondence Nominee - nominee arrangements allow seniors to 
authorise someone to act and/or receive Centrelink payments on a person’s behalf.  
A correspondence nominee can do most of the nominator’s business related to 
Centrelink services, including: advising of changes to client’s circumstances; 
making enquiries; completing and signing forms and statements; attending 
appointments with client or, if appropriate, on client’s behalf; receiving a copy of 
your mail from Centrelink. 

 GP Helpline - after hours GP telephone advice is available through 1800 022 222. 

 Registering bank accounts with Medicare - Medicare benefits will be paid straight 
into a client’s bank account, either by simply swiping client’s debit card at a service 
centre for instant access to benefits, or by Electronic Funds Transfer (EFT).  It also 
makes it easier for clients to claim at the doctor's. 

 Medicare Safety Net - financial assistance for high costs for out-of-hospital medical 
services that attract a Medicare benefit. Visiting a doctor or having tests may cost 
less once a Medicare Safety Net threshold is reached. 

 
Several questions were raised by Committee members which Sharon adressed. 
 
The Committee thanked Sharon Burgemeister for her presentation. 
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3.2 Housing for Self funded Retirees Survey Group 
 
Mitch Cameron advised that the draft Survey was attached to the last set of minutes for 
information to Council. 
 
The Chief Executive Officer advised that the Survey needs to go back to Council as a 
recommendation from this meeting for it to become a formal decision of Council. 
 
Craig Catchlove advised that Council is approaching the NT Government for money 
towards a major mail out/distribution via Centralian Advocate.  It was also discussed at 
the last meeting that the Survey will be handed out to people at the Council stall at the 
Show. 
 
The Survey will also be distributed through the network system of Committee members. 
 
RESOLVED: 
That it be a recommendation to Council: 
 
A. That Council supports conducting the Survey at the Council stall at the 

forthcoming Alice Springs Show. 
 
B. That Council awaits the response to the NT Government for funding 

assistance. 
 
Moved:  Geoff Sloan 
Seconded:  Shauna Hartig 

 
 

3.3 Patient Assitance Travel Scheme 
 

Mitch Cameron advised that the Patient Assistance Travel Scheme (PATS) is currently 
being reviewed.  
  
Michelle Casey is the Senior Policy Officer and is preparing a report for the PATS 
before the end of June. 
 
Committee members can send through any concerns/feedback regarding the PATS to 
Michelle to be included in the report.   Michelle can be contacted on 8999-2621 or 
michelle.casey@nt.gov.au  
  

 
3.4 Power & Water Rate Increase 

 
Mitch Cameron has drafted a letter to the Minister for Essential Services and is in the 
process of sending it off. 
 

 

3.5 Membership of Committee 

 
A General Membership advertisement has been placed in the Advocate on Friday, 19 
April asking for 2 general membership positions.   There were no applications received. 
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Mitch Cameron has asked the Committee to enquire through their network if anyone is 
interested in joining the SCC. 
  

3.6 Mall Seating Situation 
 
Mitch Cameron advised that any request for particular seating around the Mall or in the 
CBD can be forwarded to Steve Baloban, Manager Infrastructure, and he will follow up. 
 
 
3.7 50 Plus Community Centre Open Day  

 
The Open Day held on Sunday 21st April was a success. The Lions Club provided a 
sausage sizzle for a gold coin donation which was donated back to the Senior Citizens 
building.   The Chair exercise group performed in the afternoon and the U3A ladies 
read poems. 
 
 
3.8 Public Bus Service 
 
An enquiry was raised at the last meeting regarding the provision of a bus route that 
stops near the Library. 
 
A number of elderly people and people with mobility issues utilising the Library find it 
very difficult to walk from the bus stop near the Post Office to the Library. 
 
Discussion ensued on the possibility of re-routing the bus service to pass by the new 
Library entrance.   

 
RESOLVED: 
That it be a recommendation to Council: 
 
That Council write to the Minister for Transport requesting the review of the bus 
routes to enable a stop outside the Library to become part of a service. 

 
Moved:  Kathleen Nitschke  
Seconded:  Helena McAnally  
 
 
3.9 Community Transport for Seniors Scheme / Taxi Service After Dark for 
 Seniors 
 
Mitch Cameron has drafted a letter to the Minister for Transport and is in the process of 
sending it off. 
 
Discussion ensued on the following: 
 possibility of incorporating the idea of a Hop on hop off bus service with after 

hours bus service 
 hotels, restaurants, events venue, cinema may sponsor shuttle bus service after 

hours to their venue 
 shortage of volunteer drivers – option of registering as a community service for 

community work orders 
 running costs of vehicle, cost of driver’s pay 
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ACTION: 

Mitch Cameron to put forward the idea to the 50 Plus Centre Committee about 
investigating a hop on hop off service/after hours service and exploring the possibility of 
getting sponsorship from businesses for a complimentary bus service around town. 

 
 

4. OTHER BUSINESS  
 
4.1 Seniors Month Events and Planning 

 
Council will be organising two seniors month events, i.e. Mayoral morning tea on 16 
August from 10am – 12pm and Seniors Still Got Talent on 30 August from 11am – 2pm. 
 
National Seniors Expo will be on the 13th and 14th of August in the Andy McNeill room. 
 
Jan Dowson advised that the Alice Springs Cinema is offering cheap movie rates as a 
thank you for the seniors. 
 

 
4.2 Privacy in Today’s Society Information Session / Morning Tea 

 
Brenda Monaghan, the Northern Territory Information Commissioner, is hosting a 
morning tea for seniors and other interested people on Thursday 28th May  
from 10:30 am - 12:30 pm in the Andy McNeill Room.  
 
The Information Session will discuss about privacy in today’s society in relation to 
keeping personal information safe (especially online).  There is no cost for this event 
but people wishing to attend should call 1800 005 610 or infocomm@nt.gov.au  
by 23 May, to assist for catering purposes. 
 
 
4.3 Tip Charges for Pensioners 
 
Helena McAnally put forward a concern regarding high cost of disposing rubbish (e.g. 
white goods, mattresses)  to the tip for seniors on a pension in particular Indigenous 
people in Commission Housing.  Helena enquired whether an allowance / discount of 
some sort can be made to pay the charges off. 
 
Discussion ensued on:  rubbish issue creating social problems; dumping of rubbish on 
side of roads to avoid paying landfill charges; assistance from indigenous 
organisations. 
 
The Chairperson advised that Council is committed to providing a fair and equitable 
system of charging for waste disposal, while minimising the environmental impact of the 
landfill.  He added that the issue of waste disposal is part of a responsibility of renting a 
house and paying for those charges is a way of educating people to live responsibly. 

 
 
 4.4 Woolworths Shopping Trolleys 

 
Kathleen Nitschke brought up the issue about Woolworths application to Council 
regarding access to Hartley Street car park. 
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The Chairperson advised that the proposed perimeter braking system to Woolworths 
shopping trolleys within the CBD has been dealt with at the last Council meeting and 
Council has given permission to Woolworths for a direct access across Hartley Street 
car park. 
 
  
4.5 Draft Adult Decision Making Act  
 
Geoff Sloan overviewed development of the Act and suggested if Council can ask for 
clarification from the NT Government about the Government’s intentions for the issues 
that provoke the original Act.  When the NT Government changed, the progress in 
relation to making up this law was suspended. 
 
RESOLVED: 
That it be a recommendation to Council: 
 
That Council write to the Attorney General and request an officer or a full briefing 
on the intention of the Government for what was the Adult Decision Making Act. 
 
Moved:  Geoff Sloan 
Seconded:  Jan Dowson 

 
 
 
5. NEXT MEETING 

 
Wednesday, 19 June 2013, at 4:30pm Andy McNeill Room  

 
 

6. CLOSE 
 
The meeting closed at 6:04 pm. 
 
 


