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POSITION DESCRIPTION – Team Leader Weighbridge Finance Officer  

Position title Team Leader Weighbridge Finance Officer 

Designation Level 3 (Municipal Officer) ASTC EA  

Position number P3027 

Responsible to Manager Waste Management Facility 

Position status Permanent full-time 

Position description approved  

Date: 

Primary Objectives  

Working within a team at the Regional Waste Management Facility (RWMF) the position oversees 
the weighbridge operations at the RWMF and provides financial services to the facility.   
Co-ordinate the provision of quality customer services and provides support and demonstrates 
leadership to Council employees.  

Key Responsibilities  

 Provide professional customer service, accurately record sales turnover at weighbridge 
and Rediscovery Centre using POS systems and conduct daily reconciliation of money 
received. 

 Organise floats and banking for the weighbridge, Rediscovery Centre and any other 
RWMF projects. 

 Assist customers and handle any complex weighbridge queries.  

 Inspect, assess and charge for loads at the weighbridge and handle customer issues 
concerning weighbridge loads and charges. 

 Operate weighbridge software to record product type entering landfill. Monitor CCTV at 
weighbridge to ensure loads and vehicle details are recorded accurately.  

 Provide financial services to the RWMF including monthly financial and cash reconciliation 
reports, price updates, new vehicle registrations and cash flow monitoring. 

 Provide customer service to business account holders including information about invoices 

and product categories.  

 Monitor and collect sales data and develop reporting processes utilising weighbridge 
software.  Analyse results to monitor kerb-side business and residential recycling activity. 

 Supervise and train the weighbridge work team.  

 Organise the work roster and the allocation of resources for the weighbridge and ensure 
quality control and accountability.  

 Assist with the updating of weighbridge and WHS procedures. 

 Support the team leader Rediscovery Centre and RWMF Administration Assistant as 
required.  

 Maintain own health and safety and that of other people in the workplace or those who 
may be affected by the work being carried out. 

 Perform other duties within capabilities and/or consistent with the level of this position as 
required. 
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Delegations    

Nil 

 

Supervisory Responsibilities 

Weighbridge attendants 

 

Qualifications 

 Current C class driver license to be able to drive in the NT 

Selection Criteria 

 

Essential 

1. Excellent interpersonal and dispute resolution skills, providing professional customer service 

with the ability to effectively resolve disputes and manage complaints. 

2. Ability to effectively support, supervise and train a work team including organising work rosters 

and allocating resources. 

3. Able to demonstrate proficient numeracy and financial management skills in a range of areas 

including, budgeting, reporting, pricing, cash handling and account reconciliation skills. 

4. Demonstrated organisational skills with the ability to work independently and as part of a team. 

5. Sound problem solving skills, able to exercise initiative within established procedures and 

policies. 

6. Intermediate computer literacy skills with proficiency in the use of word processing and 

spreadsheet software.  Ability to operate computer based weighbridge systems or quickly 

acquire required knowledge. 

7. Ability to identify and document appropriate work procedures; assess and improve weighbridge 

processes.  

8. Understanding of WHS issues. 

9. Current C Class drivers licence to be able to drive a motor vehicle in the NT.  

 
Desirable 

1. Experience supporting operations at a waste management facility. 

2. Customer service and or retail experience 

 

Employee Name:          

 

Employee Signature:      Date: 


